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Richard S. Gallagher : What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great
Customer Service before purchasing it in order to gage whether or not it would be worth my time, and all praised
What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great Customer Service:

0 of 0 people found the following review helpful. thisis agreat read. Gives great insight into how to deal ...By Kevin
FIf you are in the customer service industry, thisis agreat read. Gives great insight into how to deal with the more
difficult customers, or how to handle different customer situations.1 of 1 people found the following review helpful.
Simplistic, yet effectivel By Does DallasThe end of each chapter "Moral" and the questions lead to good training
material. And thisisaVERY, VERY easy read. If you want something a bit more technical, it isn't for you.0 of O


http://f3db.com/pub/links.php?id=B0026IUOAU

people found the following review helpful. great for cusromer serviceBy P UHad to read thisfor my college classin
Customer Service and Found it to be very helpful others should read.

" What do ademanding colony of porcupines, an upscale restaurant run by hyenas, and afamous medieval knight have
in common? They are all part of one of the most entertaining and instructive books on customer service ever written.
What to Say to a Porcupine uses the format of Aesoprsquo;s fablesto illustrate fundamental principles of customer
service, including:By a Hare: Great serviceis all about going the extramile, as learned by a group of rabbits running
an express mail delivery service.Bear with Me: One grizzly bearrsquo;s honey shop undergoes an amazing
transformation when he discovers a better way to greet his customers.What to Say to a Porcupine: When a newly
arrived colony of demanding porcupines wreaks havoc on local businesses, readers get alesson on handling difficult
customersin a positive, constructive manner.Each story is followed by a short discussion, illuminating topics from
customer relationships to how to motivate a service team. Fun, quick, and constructive, thisis a guide for anyone
involved in customer service. "



