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Steve Dublanica : Waiter Rant: Thanks for the Tip--Confessions of a Cynical Waiter (P.S.)  before purchasing it 
in order to gage whether or not it would be worth my time, and all praised Waiter Rant: Thanks for the Tip--
Confessions of a Cynical Waiter (P.S.): 

3 of 3 people found the following review helpful. Needs a little more cooking (editing)By MecDublanica sees every 
person -- customers, coworkers, restaurant owners, movie stars -- as a human being with human motives and foibles. 
He does spend a lot of time skewering them, but with occasional flashes of warm sympathy. He is also unsparing in 
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self-analysis.On the negative side: the chapters become repetitious and tedious, particularly the stream of irritating 
customers (although maybe Dublanica is subtly chronicling his increasing disenchantment with the job -- the 
customers aren't getting ruder with time; he's burning out). This book would be better if it were shorter.1 of 1 people 
found the following review helpful. Best Waiting Book Ever WrittenBy Michael T.Either you or someone you know 
has made statements like, "everyone should work in the restaurant industry at some point in their life," or "they should 
make a sitcom about that restaurant." Well, after reading this you will know why they say that.Being a waiter is an 
occupation that seemingly everyone can do, but why is there such high turnover? What could be complicated about 
bringing me the thing that I ordered? Why is it not considered "a real job?"There are politics and dynamics that only 
exist in this world. Pick up the book and you will have a better understanding of it and laugh through your education.1 
of 1 people found the following review helpful. "Good food/ Good service"By Cat MommyI love reading a book that I 
can't wait to get back to; this one of those books! These stories give insight to the restaurant experience, the good and 
the not so good.Eating is something we all have to do. So why not learn what goes on in the lives of the people who 
can make this experience great or make you wish you had stayed home and made a sandwich!Patrons, show respect 
and tip generously; restaurant staff, please don't do "stuff" to my order!

According to The Waiter, eighty percent of customers are nice people just looking for something to eat. The remaining 
twenty percent, however, are socially maladjusted psychopaths. Waiter Rant offers the server's unique point of view, 
replete with tales of customer stupidity, arrogant misbehavior, and unseen bits of human grace transpiring in the most 
unlikely places. Through outrageous stories, The Waiter reveals the secrets to getting good service, proper tipping 
etiquette, and how to keep him from spitting in your food. The Waiter also shares his ongoing struggle, at age thirty-
eight, to figure out if he can finally leave the first job at which he's truly thrived.


