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Timothy L. Keiningham, Lerzan Aksoy, Luke Williams, Alexander J. Buoye : The Wallet Allocation Rule: 
Winning the Battle for Share  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised The Wallet Allocation Rule: Winning the Battle for Share: 

0 of 0 people found the following review helpful. and loved it so much I had to order a hard ...By Raz ChorevI've 
listened to the Audio book, and loved it so much I had to order a hard copy to keep handy, as well!Great book, for 
people who still believe marketing is creative fluff..In this book you'll find commercial principals, formulas and 
business oriented view points, that would change your view of marketing and marketers forever.For marketers - this is 
a book which will focus your activities on the bottom line, research-based activities and real return on your 

http://f3db.com/pub/links.php?id=B00T9M2VMU


investments. Highly recommended!0 of 0 people found the following review helpful. If you had a gut feeling that Net 
Promoter Score is an over hyped baseless myth - this is a book for youBy Alexandre BougakovFinally a book that 
brings data-driven approach to loyalty and customer satisfaction.Thanks, Mr.Keiningham, for compiling the solid base 
of facts disproving multiple myths on loyalty that brought many firms down and led to waste of shareholders' value. 
No matter how "happy" or "willing to recommend" your customers are it goes down to simple matter - whether 
customers consider your brand for purchase and whether it ranks above competitors.0 of 0 people found the following 
review helpful. Well written with case studies showing the thoughts in action.By Joe K.This is a great book to read on 
this subject. I liked the advice of simple and actionable business metrics, including case studies that showed the 
metrics in action really drove the insights home. A great resource for people working in the field. I will certainly use 
the lessons from this book.

Customer Loyalty Isn't Enoughmdash;Grow Your Share of Wallet The Wallet Allocation Rule is a revolutionary, 
definitive guide for winning the battle for share of customers' hearts, minds, and wallets. Backed by rock-solid science 
published in the Harvard Business Review and MIT Sloan Management Review, this landmark book introduces a new 
and rigorously tested approachmdash;the Wallet Allocation Rulemdash;that is proven to link to the most important 
measure of customer loyalty: share of wallet. Companies currently spend billions of dollars each year measuring and 
managing metrics like customer satisfaction and Net Promoter Score (NPS) to improve customer loyalty. These 
metrics, however, have almost no correlation to share of wallet. As a result, the returns on investments designed to 
improve the customer experience are frequently near zero, even negative. With The Wallet Allocation Rule, managers 
finally have the missing link to business growth within their graspmdash;the ability to link their existing metrics to the 
share of spending that customers allocate to their brands. Learn why improving satisfaction (or NPS) does not improve 
share. Apply the Wallet Allocation Rule to discover what really drives customer spending. Uncover new metrics that 
really matter to achieve growth. By applying the Wallet Allocation Rule, managers get real insight into the money they 
currently get from their customers, the money available to be earned by them, and what it takes to get it. The Wallet 
Allocation Rule provides managers with a blueprint for sustainable long-term growth.

This is it! Finally, something definitive about what it takes to win the battle for share of customers' hearts, minds, and 
wallets. nbsp;Backed by rock-solid science, The Wallet Allocation Rule is a definite must read. 


