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Communication: 

This work examines various organizational problems that contribute to the phenomenon of passive addiction, 
problems so entrenched and quotidian that they no longer register in the organizational consciousness as problems. 
Passive addiction refers to the phenomenon in which the individual is addicted to various forms of passivity (e.g., 
procrastination, effortless and vacuous behaviors) as refuge from work one dislikes. Xin-An Lucian Lu and Matthew 
C. Ramsey investigate the dichotomization between work and life, ill-designed evaluation, the divorce between 
purpose and action, overemphasis of extrinsic order, the crisis of credibility, and the overuse of management over 
leadership. Technological and economic changes in the future may lead to the emergence of active addiction, a state of 
work that is blended with life and is actively embraced by the worker with a spirit of creativity and innovation. 

This text allows [one] to take a critical look at organizations . . . without sacrificing excellent coverage of basic 
organizational communication research on topics like leadership, relationships, and identification. (John C. Meyer, 
PhD, professor of communication and author of Kids Talking: Learning Relationships and Culture with Children)The 
authors demonstrate a command of classic and contemporary literature and a compelling vision for new 
understandings and possibilities. (John Nicholson, PhD, associate professor of communication, Mississippi State 
University)About the AuthorXin-An Lu received his PhD from Southern Illinois University Carbondale. He is an 
associate professor at Shippensburg University in the Department of Human Communication Studies. His teaching and 
research areas include computer-mediated communication, leadership and organizational studies, and cultural studies. 
Matthew C. Ramsey received his PhD from the University of Southern Mississippi. He is an assistant professor at 
Shippensburg University in the Department of Human Communication Studies. His research interests include 
organizational communication, humor, message effects, and quantitative research methods. 


