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Norine Dresser : Multicultural Manners: Essential Rules of Etiquette for the 21st Century  before purchasing it 
in order to gage whether or not it would be worth my time, and all praised Multicultural Manners: Essential Rules of 
Etiquette for the 21st Century: 

5 of 5 people found the following review helpful. multicultural mannerBy namwan kalongI was rather disappointed 
with this book since i was expecting more of a reference for social interactions than what was discussed. It was also 
very west coast and spoke at length about Hispanics and Laotians. In our midwest area, we have a strong Arabic 
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community, and others which were not even mentioned. It really did not give a basis for the cultural reasons for the 
difficult interactions and it seemed more of a personal reflection than anything like etiquette in the genre of Emily Post 
or Miss Manners which is what i wanted.5 of 5 people found the following review helpful. Too broadBy A 
ReaderEtiquette is strongly based on culture and even within a country, geographical differences will impact the local 
culture so what might been deemed acceptable in the south, may be quite different in the north. To lump multi-
countries' culture into generic headings makes this book way too broad that it becomes totally useless!0 of 0 people 
found the following review helpful. Sitiuations with PerceptionsBy CustomerA great book to reanalyze customs vary 
by country. I finished the Kiss, Bow or Shake book and felt this was a great addition when communicating with 
international clients

Both highly informative and entertaining, Multicultural Manners gives readers the understanding they need, the perfect 
words to say, and the correct behavior to use in a wide range of cross-cultural situations. This incisive and award-
winning guide to etiquette features completely updated etiquette guidelines with special emphasis on 
postndash;September 11 culture clashes as well as a brand-new section that demystifies unfamiliar cultures in the 
news. Norine Dresser identifies key cross-cultural hot spots and suggests methods that foster respect for diversity. 
Readers will discover the dos and donrsquo;ts of successful business and social interaction, detailed tips on avoiding 
embarrassment in a variety of social settings, amusing firsthand accounts of cultural gaffes, a breakdown of customs, 
religions, languages, and ethnicities for seventy different countries, and appropriate etiquette for innumerable settings.


