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Ian I. Mitroff, Gus Anagnos : Managing Crises Before They Happen: What Every Executive Needs to Know 
About Crisis Management  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised Managing Crises Before They Happen: What Every Executive Needs to Know About Crisis Management: 

0 of 0 people found the following review helpful. Pretty boring and dullBy TANNER PALMERPretty boring and dull. 
Its not a page turner and they use examples from a very, very long time ago which can be difficult to relate to in the 
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21st century.3 of 4 people found the following review helpful. Managing Crises: Short on SubstanceBy Bruce 
LiedstrandManaging Crises has helpful checklists of things to consider and the author's Rules for dealing with crises 
but it is short on convincing analysis. For example, one Rule is that all crises "send out a repeated trail of early 
warning signals." This is probably true in many, if not most cases, but the author fails to provide a convincing analysis 
that it is true for all or almost all cases. The Tylenol crisis is the books primary example, but the book fails to analyze 
what the early warning signals were for the Tylenol crises that the manufacturer failed to detect and act on. The book 
is higher on salesmanship (promoting the author's business?) than on substance.0 of 0 people found the following 
review helpful. Good managers guideBy Averybook is in good condition. good read for a great price. would 
recommend this book to anyone in the management field.

This guide offers a best practices model for crisis management. It aims to help readers better understand why crises 
occur and what can be done to manage them more effectively before, during and after they occur. There is a strong 
emphasis on ethics and personal accountability.

"Any professional or company with a reputation worth preserving should read Managing Crises Before They 
Happen." -- The FuturistAbout the AuthorIan I. Mitroff, Ph.D. (Manhattan Beach, CA) is the Harold Quinton 
Distinguished Professor of Business Policy, Marshall School of Business at the University of Southern California, 
president of Comprehensive Crisis Management, and author of many books. Gus Anagnos is vice president of 
Comprehensive Crisis Management. 


