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Daniel E. O'Leary : Enterprise Resource Planning Systems: Systems, Life Cycle, Electronic Commerce, and 
Risk  before purchasing it in order to gage whether or not it would be worth my time, and all praised Enterprise 
Resource Planning Systems: Systems, Life Cycle, Electronic Commerce, and Risk: 

0 of 0 people found the following review helpful. BadBy CustomerThis book is just bad.(1) Outdated(2) Repetitive - 
(O'Leary says the same thing over and over, just using slightly different words)(3) Poorly-Organized - (There is no 
cogent organization, and O'Leary meanders through topics with little plan)(4) Content Limited - (The book has 
relatively large print and margins, and still manages to be unreasonably short)(5) Overpriced - ($55 for a book that's 
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about as thick as your standard copy of the HBR, but much smaller, and with bigger print)Moreover, I had this guy in 
class at USC and it was one of the worst classes I've ever taken. Most of my cohort routinely made jokes about 
O'Leary's course being the worst any of us had ever sat through. If you want to take advice from a guy whom everyone 
who graduates from USC Marshall considers a complete joke, go for it. If you want good information, don't waste 
your time with this piece of junk.1 of 2 people found the following review helpful. Good concepts, very old data!By 
Roger SandovalIf you're into Administration, this book will give you an excelent overview on ERP's; however, if 
you're an IT person, concepts are good but information on software versions, statistics, etc. is old.0 of 2 people found 
the following review helpful. Fast shipping and very good book.By T MasI ordered this book from and another book 
from Fishpond on the same day, they also delivered on the same day as one is from US and another one from NZ. 
Unbelievable. Fast shipping though. Recommend!

Enterprise Resource Planning Systems can provide the foundation for a wide range of e-commerce based processes 
including web-based ordering and order tracing, inventory management, and built-to-order goods. This book examines 
the pros and cons of ERP systems, explains how they work, and highlights their role at the heart of e-commerce. The 
author begins by explaining the background to ERP systems and goes on to discuss specific systems and their 
capabilities. He then focuses on the ERP life cycle, from initial implementation through to the time when the system 
goes live. After covering the use of ERP in e-commerce, he concludes by discussing the risks associated with the 
adoption of ERP systems. The book contains several detailed case-studies and will be an invaluable guide to managers 
and consultants working with ERP systems. It will also be a useful reference for MBA students taking courses in 
information systems management.

"This book is excellent reading for e-commerce managers and could also be used as a textbook...The chapters are well 
written, with objectives, figures, and clear divisions into sections. The book does not contain canned answers, but 
carefully walks readers through thinking about ERP systems. I highly recommend it." Computing sAbout the 
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